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First of all - a warm welcome! 
 

Thank you for your enquiry about The Valley Nursery & Kids Club.  We hope this 

prospectus will answer those very important questions that you are likely to 

have ... And even those that you may not have thought of yet!  

 

We are an Ofsted registered  private day nursery (for children aged 6 weeks to 

5 years) and out of school club (for primary school aged children), open 52 

weeks of the year. 

 

 

Our Philosophy 
 

Our  philosophy is simple:  

To provide a secure, happy, consistent and nurturing environment, 

encouraging all young children to develop to their full potential, whilst parents 

can enjoy the peace of mind that their child is in excellent caring hands. 

 

Children’s welfare and happiness are paramount above all else, at all times. 

 

 

Premises & Grounds 
 

We are conveniently situated just off the A1M on New Road, at the northern 

end of the Team Valley.  A map on how to find us is available on our website 

www.thevalleynursery.com or via yell.com.  If you have a satellite navigator 

our post code is NE11 0JU. 

 

There are 6 light and airy  children’s rooms, designed to best suit the needs of 

different age groups.  However, we also ensure that the children can have the 

opportunity to interact with children of different ages for appropriate activities, 

helping promote social skills and confidence building. 

 

We have 3 secure enclosed outdoor play areas, to suit different age groups, a 

sensory room and we boast an indoor play room that  the children can 

particularly enjoy during severe  weather conditions. 

 

In all aspects of design, children’s safety has been  

taken into account as being the single most  

important factor, including a sophisticated  

biometrics entry system and a network of  

16 cameras. 
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Development and Education 
 

We recognise that the first few years of a child’s life are the most formative, 

in terms of intellectual, social, creative, emotional and physical growth.  Our 

aim is to provide an environment that nurtures these important years.   

 

As all children are individual they will develop these areas at different rates 

depending on their age and stage of development.  Our staff fully 

understand this and take this into account when planning activities (sample 

planning examples are available to view on site) and experiences within and 

outside of the nursery, supporting and guiding the children .  

 

Our team work to a programme within the guidelines of the Early Years  

Foundations Stage Framework .  This framework guides children from birth to 

the end of their first year in Reception.  Where applicable we work in 

partnership with other  schools or agencies to ensure children’s learning is 

supported consistently.  The framework is made up of four themed principles: 

 

Theme  Principle 
A Unique Child Every child is a unique child who is constantly   

  learning and can be resilient, capable, confident  

  and self-assured.  
 

Positive Relationships Children learn to be strong and independent  

  through positive relationships. 
 

Enabling Environments Children learn and develop well in enabling  

  environments, in which their experiences respond  

  to their individual needs and there is a strong  

  partnership between practitioners , parents and  

  carers. 
 

Learning &   Children develop and learn in different ways.  The 

Development framework covers the education and care of all  

  children in our care in their early years, including  

  children with special educational needs and  

  disabilities.  
 

Each child is allocated a key person who will be the family’s main point of 

contact with us.  The key person is the  principle  

individual who will monitor your child’s progress  

by observing him/her playing and interacting  

with our qualified team and peers.  We  will  

regularly discuss your child’s development with you. 
 

The care and education we provide all children  

in our care is underpinned by the “Every Child  

Matters” paper and the “Childcare Act 2006” 
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Development and Education continued ... 
 

To ensure we meet the Early Years Foundation Stage Framework the children in 

our care are supported in 7 main areas of learning, with focus in the very early 

years being on the 3 prime areas of learning.  
 

Prime Areas: 
Personal, Social and Emotional Development 
This areas includes: making relationships, self-confidence and self-awareness, 

and managing feelings and behaviour. Our children are provided with 

experiences that guide and support them to develop all of these.  

Physical Development 
This areas includes: Moving and handling, and health and self-care. Physical 

growth is faster in the early years than at any other point in life.  And, with it 

comes the need to support children in learning about their body, helping them 

to improve co-ordination and overall physical ability, and to understand the 

importance of making healthy choices that affect physical well-being.  External 

companies also assist in this area e.g. “Kids R Fit”. 

Communication and Language 
This area includes: Listening and attention, understanding, and speaking.  Our 

children are cared for in an environment where they are encouraged to 

communicate with those around them, both speaking and listening.  Lots of story 

time encourages them not only to relish the joys that books can offer but also to 

begin the early stages of reading.   
 

Specific Areas: 
Literacy 
This area includes: Reading an writing 

Mathematics 
This areas includes: Numbers, and shape, space and measure 

Understanding the World 
This area includes: People and communities, the world, and technology. Our 

children experience different situations and environments.  Outings such as a trip 

to the farm or the aquarium, help support the curriculum themes.  Just as 

importantly, experts in their own field (e.g. language school “Club Español”, 

animal school  “Zoo Lab”) are invited into the nursery.   

Expressive Arts and Design 
This area includes: Exploring and using media and materials, 

 and being imaginative.  Children by nature are curious.   

After all, so much is new to them.  We actively  

encourage children to explore and “play” with and in  

their  environment.  We provide music and dance  

sessions, art and messy play, plenty of role-play  

opportunities that extend their imagination, and encourage 

them to express their creative personalities. 4 



The Team & Partnerships with Parents 
 

We  employ teachers as well as nursery officers to ensure the best possible 

combination of care and education. Our staff are carefully selected and 

qualified with relevant Early Years Care and Education qualifications and 

experience to ensure that your child is in safe, caring and knowledgeable hands.    

All staff are encouraged to continue training and developing their childcare skills 

to degree level and beyond to maintain the highest possible standards of care 

and education.   

Each member of staff is vetted through the Criminal Records Bureau to an 

enhanced  level. 

We welcome parental involvement, whether it be through daily communication 

to discuss the individual needs of your child, or inviting you to attend Parent Days, 

Open Days or to accompany us on one of many outings. 

 

Environmental Health 
 

The Valley Nursery & Kids Club has been awarded the  

highest possible Food Hygiene rating of “5 VERY GOOD”  

by the local  authority.  This reflects our excellence  

in Environmental Health.  

 

At the time of each annual unannounced inspection by the local authority we 

are assessed, in accordance with a national Framework Agreement, against a 

range of parameters. This includes business compliance with Food Hygiene 

legislation and compliance with structural requirements of our premises. 

Government Officers also make an assessment of their confidence in the 

management of our business. These ratings are the elements of the risk 

assessment that are under our direct control and reflect the way in which our 

business is managed and operated. 
 

Meals & Snacks 
 

We provide a nutritional menu, conforming to (and exceeding) government 

guidelines on healthy eating for young children and follows the 

recommendations of the Healthy Foundation Award.  Fees include breakfast, 

mid-morning snack, lunch, mid-afternoon snack and afternoon tea. 

(Parents are requested to provide breast/ formula milk for younger infants). 
 

A copy of our current menu is available on request. 

Fresh fruit and vegetables are offered  daily.  

Special dietary requirements will be catered for  

wherever possible. 

It is parents and carers responsibility to advise the  

Nursery Team of any food allergies or intolerances  

that their child may suffer from. 5 



Fire, Safety and Security 
 

The safety of children and adults is paramount.  The Nursery  meets all Fire, 

Safety and Security requirements. 

 

•Fire drills are carried out regularly, and exceed statutory requirements 

•The building is single storey and has 12 evacuation points 

•The premises are equipped with 16 high resolution cameras that record 24 

hours a day, 7 days a week 

•Access into the building for authorised adults (staff, parents and other carers 

such as grandparents) is via a sophisticated biometrics entry  system. 

•Only key authorised personnel are in a position to permit entry into the building 

of visitors 

•All members of staff and regular visitors to the site are Criminal Records Bureau  

vetted. 

•We have achieved a rating of 5/5 for Environmental Health by the local 

authority.  

•We have been assessed by the local authority, via risk assessment, of having a 

rating of “low risk”.  

 

Nursery Hours of Opening and Holidays 
 

We are open Monday to Friday 7.45am – 6.00pm, 52 weeks of the year, with 

the exception of statutory holidays. 

 

Morning  7.45am – 1.00pm  

 fees include breakfast, mid morning snack and lunch 
 

Afternoon  1.00pm – 6.00pm  

 fees  include afternoon snack and tea 
 

Full Day 7.45am – 6.00pm  

 fees include breakfast, mid morning snack, lunch, afternoon snack 

 and tea 
 

We respectfully ask that children are dropped off and collected by authorised 

parents or carers within the booked session periods to ensure that staffing levels 

are not compromised.  A charge of £10.00 will be made for every ½ hour  

(or part of) that a child remains in our care outside of the  

agreed session times. 

 

If you are late in collecting your child for any  

reason please ensure that you contact us   

so that arrangements can be made. 6 



Nursery 
(for children aged 

0-5yrs) Half Day Full Day Full Week NEG* Discount 

Under 2‘s £24.00 £40.00 £176.00 n/a 

2-3yrs £23.00 £38.00 £167.00 n/a 

3yrs+ 

£21.00 (or  
£6.85 with 

max. NEG*) 

£34.00 (or 
£14.16 with 
max. NEG*) 

£156.00 (or 
£109.55 with 
max.NEG*) 

Up to £33.45 per 
week / £144.95 

per month   

Wrap around 
care for pre-
school children 

AM with school drop off £24.50  
or  

PM with collection from school  £28.00 n/a 

Nursery: Fees, Conditions of Registration & Terms of Payment 
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A half day is 7.45am-1.00pm or 1.00pm-6.00pm.  A full day is 7.45am-6.00pm. 
Wrap around care times may vary depending on different pre-school session times at 

each school. 
Minimum registration  is 2 sessions per week (i.e. 2 half days or 1 full day).  This is set in 

the interest of the child. 
*NEG/Nursery Education Grant: Children aged 3 years by the 31st August,31st 

December or 31st March will be eligible for the NEG of 15 hours per week (term time).  
This represents an off invoice discount of up to £144.95 per month, all year round.  The 

government stipulates that the 15 hours must be spread over a minimum of 2 days, and 
sessions must last at least 2 ½ hours and no more than 8 hours. 

A £50 bond is required to secure a Nursery place.  This is refunded (if all monies are 
paid up) when your child leaves the nursery. 

A discount of 10% will be given for the eldest sibling (Nursery only/ not applicable in the 
Out of School Club). 

Fees are payable in advance  on the 1st of each month, by direct debit.  Approved 
childcare vouchers can also be used as part or full payment of fees. 

Monthly fees are calculated by multiplying weekly fees by 52 weeks and divided by 12 
equal payments. 

Statutory holidays and family holidays are already taken into account and calculated 
in the fees.  

A charge of £10.00 will be made for every ½ hour (or part of) that a child remains in our 
care outside of the agreed session times. 

To retain your child’s place at the Nursery all sessions must be paid for when due, 
including periods of sickness and holiday. 

One month’s written notice, or one month’s fees in lieu, must be given to terminate a 
place or reduce sessions required. The Nursery will accommodate the need for 

increased sessions wherever possible. 
No credit is given. Late payment of fees are subject to added charges of  £10.00 per 

week.  Failure to pay fees on time may result in your child not being able to use the  
Nursery facilities until all fees are fully paid. 



Atmosphere 
“All the staff are warm and welcoming to children and their parents.”  

 

“Lovely facial expression, tone and intonation are used as staff interact with the 

babies and toddlers” 

 
Learning 
“Rooms are organised well ensuring children have opportunities to make 

progress towards the early learning goals.”  

 

“A variety of creative activities... promote children's self-expression whilst having 

fun.” 

 

“The developing range of resources ensures each area of learning is ...covered 

well. “ 

 

“... staff (are)... deployed effectively and the resources and space (are) being 

used in a better way to enhance children's learning experiences.”  

 

“Children benefit from a flexible routine, including a suitable balance of child-

centred and adult-led activities.” 

 

“Young children’s independence is developing well ... Staff nurture children's self-

help skills.” 

 

Staff 
“A robust recruitment procedure makes sure staff are  

suitably vetted and qualified to ensure children's safety.”  

 

“the attendance of different training courses promotes  

continuous improvement. ” 

 

Children’s welfare 
“All relevant documentation with regard to health,  

including specific dietary needs and consent forms  

are in place and up to date. These positively safeguard  

children’s well-being. ” 

 

 

What Ofsted Says About Us (inspection report June 2009) 
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Recommendations made by Ofsted (inspection report June 2009) 

 

Ofsted made 3 recommendations at their last inspection.  These 

recommendations and what we have done to meet or exceed these are 

detailed below.  

 
 -Ofsted recommendation 1:   
”further develop opportunities for all children to use information and 

communication technology to support their learning “ 

 

-What we have done to meet recommendation 1: 
We have invested significantly in IT equipment (such as desk top computers, 

leapfrog pads) and other forms of communication technology (such as 

telephone hand sets) to ensure all age groups have the appropriate resources 

available in this area. 

............................................................................................................................................ 

-Ofsted recommendation 2:  
“further develop systems to ensure continuity and coherence by sharing relevant 

information with other practitioners where a child receives education and care in 

more than one setting ” 

 

-What we have done to meet recommendation 2: 
We have built closer partnerships with schools where the children in our care 

attend.   This gives us a greater opportunity for a more in-depth understanding of 

the children’s current topics at school as well as their main areas of interests and 

needs.  We have also built upon our partnership with other agencies on an 

individual child basis and this is particularly relevant for children with special 

needs. 

............................................................................................................................................ 

-Ofsted recommendation 3: 
“continue to develop the planning of activities, organisation of meal times and 

systems for making and collating systematic observations and assessments of 

each child's achievements, interests and learning styles.” 

 

-What we have done to meet recommendation 3: 
Our team have received extensive further training in this area to plan, organise, 

observe and assess more effectively.  Additionally, we have encouraged several 

members of staff to enhance their qualifications to degree level where this area 

is covered in greater depth.  

 

 

Ofsted reports are readily available on request 

............................................................................................................................................ 
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Our Out of School Club Service 
 

 

As part of our extended childcare service we offer fun packed Out of School 

Club care throughout  The Valley Kids Clubs.  These are all Ofsted registered. 
 

These are run by experienced and Ofsted recognised managers with a wealth 

of experience and training to tailor childcare for Primary School aged children. 
 

Our locations  and services are: 
 

The Valley Kids Club, New Road, Team Valley Trading Estate, Gateshead 
This site offers both Nursery and Out of School Club childcare.  Our Out of School 

Club services include: 

• Breakfast Club (with drop off at school) during term time 

• After School Club (with pick up from school) during term time 

• Wrap around care and collection during term time 

• Holiday Club during school breaks, including teacher training days 

Parents with nursery and school aged siblings often comment on the fact that 

they would be lost without  this  dual service. 

 

The Valley Kids Club, Glenhurst Drive, Whickham 
This is based in the school grounds of Clover Hill Community Primary School. Our 

Out of School Club services include:  

• Breakfast Club (with drop off at school) during term time 

• After School Club (with pick up from school) during term time 

Children from this Out of School club often attend the Holiday Club at our Team 

Valley club. 
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The Valley Kids Club, Broadway, Whickham 
This based in the school grounds of Whickham Parochial Church of England 

Primary School. Our Out of School Club services include:  

• Breakfast Club (with drop off at school), term time 

• After School Club (with pick up from school), term time 

Children from this Out of School club often attend  

the Holiday Club at our Team Valley club. 

 

To find out more about our Out of School Club 
service, including fees and opening times, please 
either:  
visit our website www.thevalleynursery.com,  

e-mail manager@thevalleynursery.com   
or ring 0191 4915050 

http://www.thevalleynursery.com/
mailto:manager@thevalleynursery.com


Out of School Club  

Conditions of Registration and Terms of Payment 
 

. 

Fees vary depending on the service provided.  Fees are payable in advance, 

calendar monthly,  on the 1st of each month by direct debit.  Approved 

childcare vouchers can also be used as part or full payment of fees. 

 

To retain your child’s place all booked sessions must be paid for when due, 

including periods of sickness.   

 

Sessions can be cancelled without charge, subject to giving notice no later 

than Thursday morning of the week before the care is due.  

 

The Out of School Club will accommodate the need for increased sessions 

wherever possible.  

 

A charge of £8.00 will be made for every ½ hour (or part of) that a child remains 

in our care outside of the agreed session times. 

 

No credit is given. Late payment of fees are subject to added charges of  £10.00 

per week.   

 

Failure to pay fees on time may result in your child not being able to use the Out 

of School Club  facilities until all fees are fully paid. 

 

 

Out of School Club Opening Times and Holidays 
 

 

Breakfast Club  

7.45am – 9.00am (term time only, excepting bank holidays) 

After School Club  

3.15pm - 6.00pm (term time only, excepting bank holidays) 

Holiday Club (morning)  

7.45am – 1.00pm (school holidays/inset days) 

Holiday Club (afternoon) 

1.00pm – 6.00pm (school holidays/inset days) 

Holiday Club (full day)  

7.45am – 6.00pm (school holidays/inset days) 
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Other Details 
 
Age of Admittance 
Nursery - 6 weeks to 5 years 

Out of School Club – Primary School aged children 

 

Security 
Children will not be allowed to leave the Nursery without being collected by an 

authorised person.  Security Code systems are in place. 

 

Illness 
Children suffering any form of infectious condition should not be brought to the 

Nursery or Out of School Club until the infectious period has expired.  

If your child becomes unwell whilst in our care, parents or carers will be notified 

immediately. 

 

Medication 
Prescribed medication will only be administered by senior  staff on parents and 

carers written instruction on a daily basis via a “Medicine Form”.  Medicine must 

be clearly labelled with the child’s full name.  Children’s paracetamol (e.g. 

Calpol) can be administered subject to advance written consent. 

 

Accidents 
Qualified staff will always be available to administer First Aid if necessary.  If a 

child needs to be taken to hospital urgently parents will be notified as soon as 

possible.  All accidents are recorded on an Accident Form and parents will be 

asked to sign any entry made. 

 

Clothing and Belongings 
Parents and carers  will need to provide the following items for their child: 

Nappies, wipes, and nappy cream (until a child is toilet trained), sunhats and 

sunscreen, and a change of clothes. 

 

If you have any queries relating to the contents of this document or the service 

we provide please do not hesitate to contact us on: 

tel. 0191 4915050 

Or  

E-mail:  manager@thevalleynursery.com 

 

We look forward to supporting you with your child’s 

care and education. 
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